Data Center Services

STRATEGIC PLANNING FOR TOMORROW'S DATA CENTERS

SERVICE OVERVIEW

You have been charged with delivering superior
services to your business, implementing a ‘green’
strategy to reduce energy usage, protecting data from
outside threats as well as internal risks and to do it
all with a smaller budget than last year. You need an
efficient data center, a robust business continuity
plan and a nimble disaster recovery strategy to
ensure the security of your business operations in
the event of an unforeseen disruption.

Verari's Data Center Services are designed to
help you stay on top of your ever-evolving role
and plethora of projects. Our work illustrates the
success and reliability of our strategic planning and
implementation expertise and proprietary project
management methodology because today’s data
center is not just a hub of technology; it's the heart
of the business.

Our Data Center Services Include:

e Data Center Migrations

e Data Center Consolidations
e Disaster Recovery
 Business Continuity

Our Data Center Services Framework

Appropriate risk mitigation is essential for
a successful migration or consolidation. Having a
detailed understanding of when, where and how
problems can arise puts you in control of how to
proactively mitigate risk. To achieve this, Verari
employs its proprietary Data Center Services
Framework (DCSF): a modular approach keeping
people, processes, equipment and information

aligned with your business objectives. The
eight core disciplines of the DCSF are designed
around the natural progression of major
data center activities.

Beyond understanding the technical tasks to
be accomplished, you must be able to plan and
execute them at the right time, the right place and
with the right people, while never taking your eye
off the business.

Benefits of our Data Center Services

Optimization of Assets

According to Gartner, most IT environments perform
at only 20% utilization. Increasing that to 40%
through smart design will double your abilities
without increasing your costs. You invested in all
that technology, so now it's time to make it work
for you and enjoy the full benefits of a streamlined,
optimized environment.

Lower Costs

An efficient environment means using fewer
resources without a loss in performance. Employing
fewer resources translates into fewer maintenance
contracts, delayed capital expenditures and less
energy usage. All of this results in lower costs
to the consumer.

Risk Reduction

Efficient data management in the data center
requires a solid data classification and archiving
system that offers, protects and stores valuable
business information and ensures compliance
with  federal regulations. Our  experienced
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FEATURES AT A GLANCE

e Assist in Data Center Migration and
Consolidation

o Strengthen Your Disaster Recovery
Plan

¢ Eliminate Unexpected Disruption Cost

consultants will assess, design and implement
appropriate plans and processes to minimize your
exposure to risk.

Improved Service Levels

Aligning IT capabilities with business goals
transforms your data center environment to a service
oriented infrastructure. By establishing clear service
level agreements and open communication, you
provide reliable, efficient and superior services at an
affordable cost.

Why Verari is Uniquely Qualified to Help

e \We offer end-to-end solutions: consulting,
implementation and ongoing managed services
(support).

¢ \We are focused on data center infrastructure.

e \We facilitate sessions with all stakeholders and
decision-makers to accelerate the process.

¢ \We develop unique intellectual property and tools
to analyze and integrate required data.

e Verari's services provide measurable ROI for cost,
risk and customer service.

N Green
Initiative

By Verari Technologies

Through innovation, Verari Technologies has developed and implemented equipment and
procedures that acheive more by using less. Verari has made environmental responsibility a
manufacturing priority by increasing the overall energy effectiveness of all our product lines
while keeping the vision of the green data center in mind. Verari Technologies, through voluntary
action, is committed to the reduction of e-waste utilized in the production of computers and other
technological devices.
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SERVICES AND SUPPORT

The mission of our Product Service and Support
Team is to "Build and Preserve Customer
Loyalty”. To that end, our Technical Support
and Professional Services staff are experienced
industry veterans with relevant industry and
Verari Technologies product certifications. Qur
incident tracking system triggers notifications to
both management and senior technical support
staff through automated time based alerts and
escalation, ensuring timely action and resolution
of service requests 24/7.

ABOUT VERARI TECHNOLOGIES

Verari Technologies, Inc. is the premier developer
of scale-out blade-based computing and storage
platforms for Cloud, Web 2.0, and the global
enterprise. Verari provides scale-out solutions
for the world's largest data centers that reduce
power and cooling demands while achieving the
best density, availability, and energy efficiency
for the highest total value of ownership.
Organizations such as Virgin America, Morgan
Stanley, Wachovia, Microsoft, Qualcomm, Johns
Hopkins, EMC, CGGVeritas, Petrobras, Harris,
Lockheed Martin, Northrop Grumman, and Sony
Imageworks, as well as top universities and
research institutions worldwide, are among the
customers who have chosen Verari Technologies'
award-winning containerized data centers and
high density blade-based platforms.
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